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Apartment and Condominium 
Recycling Program Toolkit
Waste Management and the County have partnered to create the WM Recycling All Stars 

Program. Whether you are just getting started, or want to refresh your property's recycling 

program, this program provides all the information, tools, and support you need to create and 

sustain a successful recycling program for your residents.

Increasing recycling has many benefits:

• Save money. It’s an easy equation: the more garbage, the higher the waste bill; the 

more recycling, the lower the waste bill.

• Help your community and the environment. Recycling creates jobs. In Washington, 

recycling creates six times more jobs than landfilling garbage.

• Make your property more attractive to tenants. Research shows that residents 

want to recycle. 

Toolkit Contents 
Inside this Recycling Toolkit you will find tips and tools for setting up, refreshing or sustaining a 

successful recycling program at your property in just three easy steps. You will also find the 

rules and requirements for how to participate in the WM Recycling All Stars Recognition Program, 

and sample documents you can use to inform and engage residents.

Step 1:  Set your Property up for Recycling Success!
Information on how to perform a site assessment and links to an online 
custom site assessment worksheet for your property.

Step 2:  Educate and Motivate your Residents!
Ideas for easy and creative ways to engage residents in your property’s 
recycling program. 

Step 3:  Take your Recycling Program to the Next Level! 
A Recycling Program Checklist and other tools to keep your recycling 
program running smoothly throughout the year. 

The WM Recycling All Stars Program is managed and funded by Waste Management under a 

cooperative agreement with the County.

All materials and resources 
referenced in this toolkit 
can be downloaded for 
printing or ordered online at  
www.wmnorthwest.com.
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Step 1: Set Your Property Up for Recycling Success
As a multifamily property manager or owner, you hold the key to establishing a successful recycling 

program! It all starts with ensuring that your property has the necessary services and tools for making 

recycling easy and convenient for your residents. 

Calculate the Recycling Service Needed at your Property 
Evaluating your current garbage and recycling service level is the most important step in 
establishing an effective recycling program at your property. 

Garbage 
Evaluating your current garbage service level is as simple as taking a peek 

inside your garbage containers the day before collection day. If your garbage 

containers are generally 75–100% full on collection day, your service level is 

probably sufficient. If containers are consistently less than 75% full, consider 

reducing your garbage container’s size or the frequency of pick-up. Likewise, 

if garbage containers are frequently overflowing, consider increasing your 

service level. 

Recycling 
Most properties have plenty of garbage capacity and not enough recycling. 

This often leads to recyclable materials being placed in the garbage. In general, 

properties should have an equal number of carts and/or containers for garbage 

and recycling. For example, a property with a 4 yard garbage container 

should have a 4 yard recycling container. See the table of recommended 

recycling service levels to the right. 

Tip! The more your residents are recycling, the less they are 
placing in the garbage – so make sure to re-evaluate your property’s 
garbage and recycling needs on an annual or bi-annual basis. 

Property Size Recommended  
Recycling Service

2-4 units 96 gallon cart

5-8 units 1 yard

9-12 units 1.5 yards

13-16 units 2 yards

17-25 units 3 yards

26-33 units 4 yards

34-41 units 5 yards

42-50 units 6 yards

51-58 units 7 yards

59-66 units 8 yards

67-75 units 9 yards

76-83 units 10 yards

84-91 units 11 yards

92-100 units 12 yards

100+ units Call 1-800-592-9995 or 

request onsite assistance 

at wmnorthwest.com.
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STEP 1: SET YOUR PROPERTY UP FOR RECYCLING SUCCESS

20-gallon cart
(35G cart with 20G insert)

35-gallon cart 64-gallon cart 96-gallon cart

Garbage & Recycle 
Container Options

COLLECTION SERVICE

Printed on 100% post-consumer recycled paper WWA_ContainerSizes_2013

Garbage or Recycle Service
To start or change service call 1-800-592-9995
www.wmnorthwest.com

*Note:  Wheels available on 1 yard – 4 yard containers only.  

1 Cubic Yard Container* 2 Cubic Yard Container* 3 Cubic Yard Container*1.5 Cubic Yard Container*

Evelyn is 5’3” tall 

24” 19” 24” 19” 32” 24”

38” 38” 42” 43”

3 5” 26”

5.5’
4’

2.7’
2.2’

5.5’
4’

3.5’

3’

6’
3’

3.5’

3’

4’

6’ 4’

3.9’

5’

6’
 6’

4’

5’

6’ 5.6’

4’

6.8’

5.6’
 6’

4’

4 Cubic Yard Container* 6 Cubic Yard Container 8 Cubic Yard Container
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Place Garbage and Recycling Containers Together for 
Easy Resident Access 
Make sure that garbage and recycling containers are placed in an area that residents can access 

conveniently and easily, and that recycling and garbage containers are located close together, 

either side-by-side or in the same enclosure. 

Avoid having garbage and recycling containers in separate areas. When garbage and recycling 

containers are too far apart, residents may throw all of their materials in the closest container. See 

below for examples of ineffective and effective container placement.

Tip! Are you worried there isn’t enough room for recycling and garbage 
containers to be located together? Use the Garbage and Recycling Container 
Options sheet (available for download at www.wmnorthwest.com) to 
help determine what container sizes will fit in your enclosure. If you 
need additional space, consider reducing container size and increasing 
pick-up frequency or converting unused space.

� EFFECTIVE 
 Garbage and recycling containers 
are located side-by-side and easy 

to access

× INEFFECTIVE  
Recycling container is isolated and 
not adjacent to garbage containers 

throughout property Garbage 
Containers

Recycling 
Containers

Garbage & recycling containers 
not necessarily to scale. 
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STEP 1: SET YOUR PROPERTY UP FOR RECYCLING SUCCESS

KEEP OUT
  Yard Waste
  Recyclables
  Electronics & TVs
  Cell Phones
  Computers
  Hazardous Waste
  Syringes
  Motor Oil
  Concrete 
  Rocks

wmnorthwest.com             1-800-592-9995          Información en Español

Foam Cups & 
Packaging

WWA_GarContainerDecal2012

Plastic Ziptop 
Bags

Bathroom Trash

Window & 
Mirror Glass

Pet Waste 
& Litter

Ceramics & 
Broken Glass Supplies

Prescription 
Vials

Old Style 
Light Bulbs

BAG ALL GARBAGE

Diapers Straws

Snack & 

Vacuum Bags 
& Dust

Empty Latex 
Paint Cans

Cool Ashes

Plastic 
Utensils

tic Packing 
Peanuts

Shiny Snack Wrappers
& Condiment Packets

GARBAGE ONLY

© 2015 WM Intellectual Property Holdings, L.L.C.

  Foam Cups and
     Packaging
  Yard Debris
  Food Scraps
  Packing Peanuts
  Loose Shredded 
  Paper
  Light Bulbs or 
   Fluorescent Tubes
  Hazardous Waste
  Batteries
  Sharp Metal
  Syringes

KEEP OUT

wmnorthwest.com            1-800-592-9995          Información en Español

RECYCLE ONLY

Please empty recyclables 
out of bags and boxes.

Paper & Cardboard MetalPlastic Containers, 
Bottles & Cups

Glass Bottles 
& Jars

WWA_RecContainerDecal2012

CLEAN AND EMPTY

Recycling questions?
Call 1-800-RECYCLE

© 2015 WM Intellectual Property Holdings, L.L.C.
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Replace Container Labels and Add Additional Signage 
Clear and visible signs on containers help residents easily identify where materials belong. 

Check each of your containers to see if they are properly identified with Waste Management 

Garbage and Recycling Decals. Decals should be posted on all visible sides of the container.

Garbage Decal Sample

Recycling Decal Sample Garbage Poster Recycling Poster

•Disposable wipes  •Hardcover books  •Foil wrapping paper

•Coated, shiny paper plates  •Facial tissue

•Shredded paper (TIP: Can be placed loose in compost cart)

•Light bulbs (Fluorescent light bulbs and tubes need special disposal) 

•Styrofoam products  •Plastic plates  •Caps and small lids

•Plastic plates and utensils  •Empty prescription vials 

GARBAGE
 
These items go in the garbage bin. 

Please bag all garbage. 

NON-RECYCLABLE PLASTIC NON-RECYCLABLE PAPER

OTHER GARBAGE

GARBAGE GUIDELINES

NON-RECYCLABLE GLASS

Bag plastic bags and bring them 
back to the grocery store.

•Caps, lids (Less than 3 inches in diameter)  •Empty oil containers

•Empty latex paint cans (Remove lids; dried, hardened paint ok)

•Sharp or greasy metal

NON-RECYCLABLE METAL

Please:  
 • Bag all garbage. 

 •  Double bag pet waste, pet litter, packing peanuts, vacuum dust, sawdust and cold ashes. 

Including:

Including:

Including:

Including:

Including:
•Cold ashes  •Vacuum bags and dust  

•Broken office supplies  •Pet waste, cat litter  

•Plastic packaging for food and other products

www.wmnorthwest.com 
 

© 2017 WM Intellectual Property Holdings, L.L.C.

1-800-592-9995 
Mon-Fri 7am–7pm, Saturday 8am–12pm

Products that read “Dangerous, Poisonous, Caution, Warning” must be handled with caution.
Please properly dispose of unwanted household hazardous waste. 
Visit lhwmp.org or call 206-296-4692 for details.

www.wmnorthwest.com 1-800-592-9995 
Mon-Fri 7am–7pm, Saturday 9am–1pm © 2017 WM Intellectual Property Holdings, L.L.C.

RECYCLING TIPS
• Empty and rinse out all food residue. Labels do not need to be removed.

• Empty recyclables out of bags and boxes into t he cart so they can be easily sorted at the recycling center.

• IGNORE THE NUMBERS,  RECYCLE PLASTICS BY SHAPE!  

RECYCLING
These items go in the recycling bin.

PAPER AND CARDBOARD PLASTIC
BOTTLES, JUGS, TUBS, CUPS

• Paperback books, catalogs and magazine

• Non-foil wrapping paper
Flatten all boxes (Do not tie up)

Remove plastic liners from dry food boxes 

Including:

• Pill bottles (No prescription vials) 

• Plastic plant pots and 5-gallon buckets (No soil) 

Empty of all food or liquid (No lids) 

Including:

METAL
ALUMINUM AND TIN CANS, SCRAP METAL
AND CLEAN FOIL  

• Small non-working metal appliances, pots, tools

• Empty aerosol cans

Place lids in can, crimp the can shut.

No sharp or greasy metal. Ball clean foil together.

Including:

Empty of all food or liquid (Labels OK)

GLASS 
JARS AND BOTTLES

Take Action! 
 �Request new container decals if they are missing or damaged. Notify Waste Management 

using the Resource Order Form online at www.wmnorthwest.com. Decals are free of charge.

 �Contact Waste Management Customer Service if you need to make changes to 

your collection service or if you need to change container locations. Call 1-800-592-9995 

(Mon–Fri, 7 a.m.–5 p.m., Sat 9 a.m.–1 p.m.) or visit www.wmnorthwest.com and 

submit your request using the "Request Onsite Assistance" form. 

All materials and resources referenced in this toolkit can be downloaded 
for printing or ordered online at www.wmnorthwest.com.
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TAKE THESE PRODUCTS TO THE
HOUSEHOLD HAZARDOUS WASTE SITE
Free disposal. Limit: 40 gallons per customer per day

Household
Cleaners

Lawn & Garden
Products

Oil-based
Paints & Stains

No Latex

Glues and
Adhesives

Automotive
Products

Batteries: Household & Car Antifreeze

Flammable Liquids
Motor

Oil
Propane,
Butane

Thinners &
Other Solvents

Pool & Spa
Supplies

Mercury-Containing
Thermometers, Thermostats,

Fluorescent Lights
(up to 10 tubes/bulbs)

Road Flares

Mercury-Containing

yes no
THESE 
PRODUCTS ARE 
NOT ACCEPTED

Marine Flares Explosives

FireworksAmmunition

Medicines

Medical Sharps (needles)

Call Puget Sound Clean Air Agency 
at 206-343-8800

Household Hazardous Waste Drop-Off Station  
3434 McDougall Avenue, Everett

d & Car

Snohomish County

Televisions & Computer 
Monitors, Electronics

Visit www.lightrecyclewa.org

Visite www.takebackyourmeds.org 

Please, not in the trash            OR the toilet!

SNOHOMISH COUNTY RESIDENTS—WHAT TO DO WITH
UNWANTED HOUSEHOLD HAZARDOUS PRODUCTS

A product is hazardous if the label says: CAUTION - WARNING - DANGER - POISON  

Latex Paint 
(Empty paint cans OK to 

toss in the trash with lid off)

Asbestos containing materials
like siding, insulation, 

roofing, vinyl tile

Produced in partnership with King County
Local Hazardous Waste Management Program

��������	�
�����������������
 

Wednesday-Saturday, 7:30 a.m. to 4 p.m., except holidays
For information, call 425-388-3425 (TTY: 711) | www.snoco.org/solidwaste
Businesses by appointment only | fees apply

Visite www.snoco.org,
�������	����
��

Call 1-800-RECYCLE or visit
www.ecyclewashington.org 
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It is important to provide residents with information about how to recycle at your property. See 

below for easy and creative ways to engage residents in your property's recycling program.

For new residents, introduce the recycling program and provide a copy of the Recycling Guidelines 

when they move in so that residents know how to participate right away.

For current residents, make sure each household has a copy of the latest Recycling Guidelines, encourage 

participation, and communicate often about changes or additions to the property's recycling program.

Communicate  
If you are rolling out a new recycling program, be sure to communicate changes at least 2 

weeks in advance. For example, you can:

• Place Recycling Posters on bulletin boards or near mailboxes

• Distribute letters and/or Door-Hangers to each apartment

• Announce the program through emails or newsletters

Use the Newsletter Announcements to introduce residents to a new recycling program, explain 

improvements to your existing recycling program, or share additional information about waste 

prevention and reuse opportunities. Consider hosting a kick-off community event to introduce or refresh 

your recycling program to residents (see the Resident Recycling Event section for more information). 

Educate
Provide new residents with recycling guidelines and briefly go over acceptable items.

Let your residents know about ways to recycle moving boxes, packing materials and other items 

left over after moving in by providing a Move In/Move Out Resources flyer and a county 

Household Hazardous Waste flyer. 

Distribute Recycling Guidelines to residents in their preferred language. Guidelines are available in 

English, Spanish, Korean, Amharic, Russian, Chinese, Somali, Vietnamese and Hindi.

Schedule a move-in site walk, visit the garbage and recycling area and let your new resident know 

who to contact with garbage and recycling questions (recyclenw@wm.com). Check in after a few 

weeks to answer questions about the program and provide positive encouragement.

Step 2: Educate and Motivate Your Residents

•Pill bottles (No prescription vials)

•Plastic plant pots and 5-gallon buckets (No soil)

Empty of all food or liquid (No lids)

Empty of all food or liquid (Labels OK)

•Small non-working metal appliances, pots, tools
(Limit 2 ft. x 2 ft. x 2 ft., 35 lbs.)

•Empty aerosol cans

Place lids in can, crimp the can shut.

No sharp or greasy metal. Ball clean foil together.

• Paperback books, catalogs and magazine

• Non-foil wrapping paper

Flatten all boxes (Do not tie up)

Remove plastic liners from dry food boxes

1-800-592-9995

RECYCLING
These items go in your recycling cart.

• Empty and rinse out all food residue. Labels do not need to be removed.

•  Empty recyclables out of bags and boxes into the cart so they can be easily sorted at the recycling center.

•  Extra recyclables? At no extra charge, place extra recyclables in a bin or cardboard box at the curb next to your

recycling cart.

• IGNORE THE NUMBERS,  RECYCLE PLASTICS BY SHAPE!

PAPER AND CARDBOARD PLASTIC
BOTTLES, JUGS, TUBS, CUPS

GLASS 
JARS AND BOTTLES

RECYCLING TIPS

METAL
ALUMINUM AND TIN CANS, SCRAP METAL 
AND CLEAN FOIL 

Mon-Fri 7am–5pm, Saturday 9am–1pm

Including:

Including:

Including:

www.wmnorthwest.com
 © 2015 WM Intellectual Property Holdings, L.L.C.

Recycling Guidelines

County Household 

Hazardous Waste

YOUR SNOHOMISH COUNTY

Residential
Recycling Guide

Snohomish
County
       Washington

yy

Waste Management is pleased to provide these 

guidelines to help make it easier to use our services. 

Please save and post for easy reference.

www.wmnorthwest.com/snohomishcounty

wmnorthwest.com or call 1-800-592-9995

King-Sno RecyclingFlyer - ENG/SPAN2013Printed on 100% post-consumer recycled paper..     Traducción de español en el reverso.

Recycling 

Guidelines
Please empty clean recyclables out of bags and boxes into your recycling container.

The Following Items 
Are Not Accepted:
Non Accepted Paper
Food-soiled paper towels, napkins 
and non-coated paper plates
(ok in food/yard cart)

Shredded paper
(ok layered in food/yard cart)

Non Accepted Plastic
Plastic plates, utensils
Prescription vials
Foam containers, packaging

Non Accepted Glass
Ceramics, dishes, broken glass, 
drinking glasses

Non Accepted Metal 
Sharp metal or greasy items

Other Non Accepted Items
Clothing, shoes
(donate instead)

Diapers
Garbage
Hoses
Light bulbs, windows, mirrors
Needles, syringes
Toxic containers 
(paint, oil, antifreeze, pesticides, etc.)

lowing Ite
ot Accepted:

d Paper
aper towels, napkins 
ed paper plates
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od/yard 
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Toxic containe
(paint, oil, ant

Hazardous Waste
Hazardous products that say “Caution, Warning, 
Danger & Poison” on the label are harmful to humans, 
wildlife and the environment and are not allowed 
in the garbage.

For proper disposal information, visit lhwmp.org or call 
1-888-869-4233.

Special recycling programs are available for some 
of these items. Visit wmnorthwest.com for more 
information.

Clean Paper and Cardboard

Flattened cardboard (limit 2x3 ft), newspapers, inserts, magazines, catalogs, phonebooks, paperback books, mail (window envelopes ok), 

paper bags, food boxes, non-foil wrapping paper.

Aluminum, Tin, Foil
and Clean Scrap Metalpp

Glass Bottles 
and Jars

Bottles & jars 

(All colors and sizes; no caps or lids, 

labels okay.) 

BBottltles &

Clean Plastic Bottles, Jugs, Tubs and more!

Milk, juice and soda bottles, yogurt, dairy and margarine tubs, shampoo and conditioner bottles, window, bathroom and kitchen 

cleaner bottles, detergent and fabric softener bottles, pill bottles (no prescription vials), plastic plant pots, 5-gallon buckets. 

Ignore the 
numbers, 

recycle 
plastics by 

shape! 

rs
Paper Food 
Containers

Clean paper cups, milk & juice 

cartons, juice boxes, milk, soy 
and broth containers, frozen 

food boxes (rinse out, no caps).

Small non-working metal appliances, metal cans, 

empty non-toxic aerosol cans, pots, foil trays, aluminum 
foil (Limit 2 ft. x 2 ft. x 2 ft., 35 lbs. No wood, plastic, or rubber 

attachments; no sharp metal).

bsbs aand

SNOHOMISH COUNTY RECYCLING RESOURCES
Use these tools to learn more about what you can recycle as a resident of this apartment building 

or condominium.

FREE RECYCLING FLYERS
These flyers are easy to hang next to 

your indoor recycling bin as a visual 

reminder of what goes in the bin. 

LOOK FOR RECYCLING POSTERS
Look for instructional posters and stickers at 

outdoor recycling areas.

FREE RECYCLING GUIDE
This easy-to-use booklet highlights all of the items 

that can be recycled in Snohomish County, as well as 

information on what to do with unwanted hazardous 

products. Ask your property manager for a copy of 

the WM Snohomish County Recycling Guide.

Zero Waste Moving Tips
Moving Box Alternatives

• Rent reusable moving boxes from Frog Box
   frogbox.com/seattle    206-588-5463 

• Use luggage to move items instead of boxes

Use reusable packing materials like newspaper or old 
bubble wrap to secure fragile items. 

Create a resusable box exchange at your complex to 
share boxes with neighbors who are moving in or out.

What Do I Do With?
Not sure how to dispose of something? 

Find local recycling information using 
the Washington Department of Ecology's 
recycling hotline.

www.1800recycle.wa.gov   1-800-RECYCLE (732-9253)

Bulky Item Pickup
For items that are too large for your collection 
containers, contact Waste Management. 

1-800-592-9995    wmnorthwest.com

Green Cleaning
Help protect your health and the 
environment by using non-toxic cleaners 
that are made without harsh chemicals. 
Learn more at watoxics.org 

Safely dispose of unwanted 
cleaning products as hazardous waste.

425-388-3425    www.snoco.org

Illegal Dumping
costs you money!

Watch your apartment’s dumpsters and report 

illegal dumping by calling your property manager.

Call the Snohomish Health District at 

425-339-5250 to report illegal dumping.

Waste Management 
Customer Service Center
1-800-592-9995
wmnorthwest.com

Whether you are moving in, or getting ready to move out, there are many 

reuse and recycling resources available for unwanted items. Use this guide 

to help find a new home for all the things you cannot keep.

MOVE IN RESOURCES

wmnorthwest.com 1-800-592-9995

        "haz waste"

Illegal Dumping
costs you money!

Watch your dumpsters and report illegal 

dumping by calling your property manager.

Call the Snohomish Health District at 

425-339-5250 to report illegal dumping.

Move In/Move Out Resources

All materials and resources referenced in this toolkit can be downloaded 
for printing or ordered online at www.wmnorthwest.com.
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STEP 2: EDUCATE AND MOTIVATE YOUR RESIDENTS

■ wmnorthwest.com  ■ ecyclewashington.org  ■ takeitbacknetwork.org  ■ lamptracker.com        

■ thinkgreenfromhome.com  ■ medwaste.wm.com  ■ 1800recycle.wa.gov ■ 1-800-Recycle

Para más información, visita wmnorthwest.com/espanol
C22011engspanImpreso en papel reciclado

Desperdicios electrónicos y desechos peligrosos:

Cartón aplanado (límite de 2x3 pies (60x90 cm)), periódicos, insertos de revistas, catálogos, guías telefónicas, libros de pasta 

blanda, sobres (se permite sobres con ventanilla), bolsas de papel, cajas de alimentos y papel de regalo

Vasos de papel limpio, cartones de leche, jugo y cajas de 

alimentos congelados (enjuagados, sin la tapa)

Botellas y frascos (todos los colores y tamaños). No se aceptan 
tapas pero se aceptan etiquetas.

Latas de aluminio y estaño, latas vacías de aerosol, papel y bandejas 

de aluminio, chatarra y electrodomésticos pequeños de metal 

(límite de 2x2x2 pies (60x60x60 cm), 35 lbs. (15 kg))  

Por favor, enjuaga y vacía las latas.

Envases plásticos

Papeles no aceptados Vidrios no aceptadosPlásticos no aceptadosMetales no aceptados Otros artículos no aceptados

Por favor, vacía y limpia las bolsas y cajas reciclables antes de colocarlas en tu recipiente de reciclaje para que puedan ser clasificadas fácilmente.

Toallas y servilletas de papel sucio con 
comida, platos y vasos de papel sin 
revestimiento (se aceptan en el bote de 
desechos del jardín) y papel triturado 
(está bien reciclarlo en capas en el bote 
de desechos del jardín)

No coloques en el bote de reciclaje ni en el de la basura los tubos y focos fluorescentes, artefactos electrónicos (computadoras, teléfonos móviles, 
televisores, etc.), baterías y productos peligrosos (productos de limpieza, solventes, etc.). Información para eliminación segura:

Bolsas o láminas de plástico (reúsalas 
o recíclalas en los supermercados), 
platos, vasos e utensilios de plástico, 
frascos de medicamentos recetados, 
contenedores y empaques de 
poliestireno

Metales puntiagudos o 
artículos grasosos

Cerámica, platos y vasos 
para beber

Ropa y zapatos (es mejor donarlos), 
pañales, basura, mangueras, bombillos/
focos, ventanas, espejos, agujas, jeringas 
y contenedores tóxicos (pintura, aceite, 
anticongelante, pesticidas, etc.)

Vasos, botellas y contenedores (sin la tapa), jarras y frascos (limpios 

y sin la tapa). No se aceptan bolsas de plástico. ¡No te fijes en los 
números; recicla los envases plásticos de acuerdo a su forma!

Papeles y cartones limpios

Aluminio, latas de aluminio 
y chatarra de metal limpia

Botellas y frascos de vidrios Recipientes de papel 
para comida

No se aceptan los siguientes artículos:

Estos artículos van en tu bote de reciclaje residencial.

RECICLAJE

Waste Management 2017 © 2017 WM Intellectual Property Holdings, L.L.C.

Recycling Posters
Download or order printed Recycling Posters in English or other languages that are common 

at your property. Guidelines are available in Spanish, Korean, Amharic, Russian, Chinese, 
Somali, Vietnamese and Hindi at: www.wmnorthwest.com.

Hang Recycling Posters at eye level in community or shared spaces, wherever indoor recy-

cling bins or outdoor recycling containers are located. Possible locations include laundry rooms, 

mail rooms, community meeting rooms, and garbage rooms, as well as outdoor enclosures near 

recycling containers. If possible, laminate posters for durability before hanging.

Reusable Recycling Tote Bag
A Recycling Tote Bag makes it easy for residents to store recyclable items in their residence 

and carry them to the property’s recycling container.

 

You can request a supply of recycling tote bags from Waste Management by visiting 
www.wmnorthwest.com. Tote bags are available at no cost on a first come, first served 

basis. Supplies are limited, so request bags today!

 

You can distribute recycling tote bags, recycling guidelines, and other recycling resources in a 

variety of ways:

Door-to-door outreach
Engage residents in conversations about recycling and tell them who they can contact 

with questions. 

Bag left on doors
Leave a tote bag on the door handle of every unit with the educational materials inside.

Include Recycling Tote Bag Instructions (find these at www.wmnorthwest.com).

 

Resident pickup
Provide tote bags and educational materials at the property office. 

Move-in delivery
Distribute bags to new residents as part of the move-in orientation. 

Recycling tote bags can also be distributed at a resident recycling event.

Recycling Tote Bag

Multilingual Recycling Posters

All materials and resources referenced in this toolkit can be downloaded 
for printing or ordered online at www.wmnorthwest.com.
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STEP 2: EDUCATE AND MOTIVATE YOUR RESIDENTS

YOU ARE INVITED! 
FREE Community Recycling Fair 

Saturday, September 28th 
11 a.m. – 3 p.m.

what: Recycling Fair & Collection Event 

where: The Avenues Apartment, Complex Parking Lot 

who: All residents of The Avenues are welcome! 

bring: Unwanted TVs, printers, computers, and laptops 
for recycling! 

donate: Gently used items to the NW Center! 
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Sample Resident Recycling 

Event Flyer

Resident Recycling Event
A special recycling event for residents that combines food, games or music with an introduction to 

the new or improved recycling program is one of the most effective ways to engage residents in the 

property's recycling program.

We have found that Resident Recycling Fairs, National Night Out events or resident Recycling 

Block Parties provide a fun way to bring everyone together, build community among residents and 

widely distribute recycling tote bags and educational materials.

You can also use a community event to collect residents' unwanted household and bulky items.

Many local companies are willing to collect unwanted household goods, electronics, clothing and 

other items for free at events like these. 

Contact a local charity to arrange a special pick-up day at your location, and let residents know 

in advance about the opportunity to properly dispose of their bulky items. Organizations 

available for on-call pickup and collection events include:

Waste Management staff can assist with coordinating the logistics for a resident recycling event.

If you host an event, make sure to keep track of which units attended and follow up later with 

residents who missed the event, so no one is left without resources. 

HOUSEHOLD ITEMS: 
Northwest Center | Big Blue Truck 
www.bigbluetruck.org

Sight Connection 
www.sightconnection.org

Salvation Army 
www.satruck.org 

ELECTRONICS: 
InterConnection 
www.interconnection.org 

PC Recycle 
www.pcrecycle.net/pickup.php 
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STEP 2: EDUCATE AND MOTIVATE YOUR RESIDENTS

Sample Newsletter Announcements
Below are sample announcements to help engage residents in your property’s recycling program. 
These announcements can be included in any type of resident communication including newsletters, 
emails or the property’s website. 

Sample announcements can be customized to highlight what is happening at your property.  

New Recycling Program Announcement
Consider this announcement when introducing a new recycling program at your property. 

Recycling Now Available! 
We’re pleased to announce that we are adding recycling service for residents and are launching a new building-wide recycling 

program.

We are counting on you to get this new program off to a good start! Recycling the paper, cardboard, plastic, metal and glass 

from your household will help reduce the amount of things thrown away as garbage and is an important and simple step to 

building a greener community.

Recycling container(s) are now located next to each of the building’s garbage containers. Recycling containers are marked with a 

sticker that explains what you may place in the recycling. To make it easier for you to participate in the recycling program, you 

will receive the following tools and resources: 

• Recycling guidelines will be distributed to all units during the week of [MONTH/DAY]. 

• Recycling tote bags, to help you take recyclables from your residence to the outdoor recycling container, will be distributed 

to all units during the week of [MONTH/DAY].  

 

Please contact [PROPERTY MANAGER NAME] with any questions. Thank you for helping to make this property a Recycling All Star!

Recycling Program Improvements Announcement
Let residents know about improvements made to the building’s existing recycling program with the following announcement. 
Customize this announcement by editing the list of recycling improvements to match those made at your property.

Making it Easy to Recycle at [COMPLEX NAME]
[COMPLEX NAME] wants to make it easier and more convenient for residents to recycle! We’re pleased to announce that we 

have made the following improvements to our building-wide recycling program:

• Recycling containers are now located next to garbage containers.  

• Recycling containers are labeled with stickers to help you understand what is recyclable. 

• Recycling containers will be emptied more frequently – collection has increased to [X] times per week. 

• Residents will be provided with recycling tote bags to help you take recyclables from your unit to the outdoor recycling 

container. Tote bags will be distributed to all units during the week of [MONTH/DAY].

• Recycling guidelines with instructions on what you can recycle will be distributed to all units during the week of 

[MONTH/DAY].

 

We’re pleased to make recycling easier for our residents, and thank you for your efforts to recycle! Please contact [PROPERTY 
MANAGER NAME] with any questions.

 

 
Resident Recycling Pledge 
 
Welcome to your new home! You are joining a community of residents who care about recycling. We are counting on 
you to Recycle Often and Recycle Right!SM 
 
I/we, ________________________________________, pledge to use all of the resources available to recycle right, 
safely dispose of my household’s hazardous waste and report illegal dumping to the property management.  
 

Recycling Tips, Tools and Resources  

I/we will:
 

 

 Review and post recycling guidelines close to where recyclables are collected in the home. 
Recycling guidelines are available in Spanish, Vietnamese, Korean, Chinese, Amharic, Russian, Somali and Hindi. 
 

 Review and keep the Move In/Move Out Recycling Resource flyer 
 

 Review and keep the County Household Hazardous Waste flyer  
 

 Place reusable recycling tote bag in a location that is easy to access the outdoor recycling bin 
 

 Use the reusable recycling tote bag to take recyclables to  
 

 Contact Property Management with any questions about the property’s recycling program, including the 
location of outdoor bins 
 

 Contact Property Management with questions about what to do with bulky items 
 

 Contact Waste Management with any questions about what can be recycled in the County or
call 1-800-RECYCLE 

  

 

 

 

Resident Signature       Date  
 
 

Thank you for helping our property become a WM Recycling All Star!  

RECYCLING
ALL ST  RS

© 2015 WM Intellectual Property Holdings, L.L.C.
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Recycle Often. Recycle Right.SM

Once residents have all of the educational materials and tools they need, it is important 

to keep residents motivated to recycle as much as they can and keep garbage out of the 

recycling containers. 

Looking for ideas? Consider using the sample newsletter announcements to send out 

occasional reuse, recycling or waste prevention tips. You can also place recycling reminders 

near mailboxes and other places where residents gather. Property email announcements and 

announcements on the property's website can also be a great way to quickly remind residents 

about recycling and keep them engaged. 

Ask residents to make a pledge to recycle ‒ research shows people are more likely to stick with 

something they have pledged to do.

Take Action! 
 �Roll out or refresh your recycling program with door-to-door outreach or a 

community event to communicate recycling opportunities for residents. 

 �Provide all residents with current recycling guidelines, Move In/Move Out 

Resources flyer and county Household Hazardous Waste flyer on an annual basis, and 

ensure that every unit receives a recycling tote bag. Order recycling guidelines, tote 

bags and other resources at www.wmnorthwest.com. 

 � Send newsletter announcements and hang posters and educational materials 

in common areas such as laundry rooms, mail areas and the main lobby or leasing office. 

 �Contact a local reuse or recycling organization to schedule a special collection 

event and inform residents which bulky and household items are accepted for donation.

Recycling Program 

Newsletter Example 

Sample Resident Recycling Pledge

All materials and resources referenced in this toolkit can be downloaded 
for printing or ordered online at www.wmnorthwest.com.
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Congratulations! You have created a successful recycling program at your property. We know it is 

no small task to keep busy residents informed and motivated to recycle often and recycle right.

Here are some tips to keep your recycling program running smoothly throughout the year. 

Communicate Annual Recycling Goals
What does success look like? For some properties, the year’s goal might be to increase the 

number of recycling containers on site. For other properties, minimizing illegal dumping may be 

a top priority. No matter where your property is starting from, there are always ways to improve 

resident recycling opportunities.

Every year after you have set the recycling goals for the property, let residents know how they 

can help and why they should care. At the end of the year, communicate and celebrate success. 

Celebrate Recycling Successes
Most apartment and condominium residents want to know if they are living at a property that 

cares about recycling and waste reduction. Regularly acknowledging residents for doing a good 

job recycling will go a long way towards keeping residents engaged in the property’s recycling 

program. On the flip side, if there are frequent challenges with things placed in or next to the garbage 

or recycling containers, let residents know how they can improve or help keep an eye out for issues. 

Step 3: Take your Recycling Program to the Next Level  
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STEP 3: TAKE YOUR RECYCLING PROGRAM TO THE NEXT LEVEL  

RECYCLING
ALL ST  RS

Recycling Program Progress

Uh-oh! Looking Good! Great Job!

Date:__________ 

Oops! These items do not belong in the recycling.

Plastic Bags Plastic Wrap, 

Food Wrappers

or Packaging

Pizza Boxes Block and 

Packing 

Peanuts

Food or

Paper Towels

 Lids Household

Items 

 Hazardous

 Waste
(plates, cups, 
toys, furniture,
clothes, etc.) 

(fluorescent
bulbs,
batteries,
oil, etc.)   

Questions?
Waste Management

1-800-592-9995
(M–F 7 a.m.–5 p.m., Sat 9 a.m.–1 p.m.)

wmnorthwest.com

Información en español

Our property's goal is to recycle as much as possible, and we 

need your help! After a quick look into our recycling containers, 

we found some items that don't belong. 

Washington Recycling Hotline: 
Call 1-800-RECYCLE or visit www.1800recycle.wa.gov

Other:

Contact your 
property 

manger for 
recycling 

information 
and posters.

How're We Doing?
Recycling Feedback

Waste Management 2017 © 2017 WM Intellectual Property Holdings, L.L.C.

Tip! If property management is located off-site, recruit a resident 
volunteer to assist with the completion of the Recycling Program 
Checklist and provide recognition for their assistance. 

Annual Recycling Program Refresh 
Review your recycling program every year. Increased recycling participation, changes in unit 

vacancy rates, and new residents can impact the continued success of your program.

Complete a Recycling Program Checklist annually if your property only has a few garbage 

and recycling enclosures or very low resident turnover. Larger properties, or properties with 

more than two enclosures, are encouraged to reassess their recycling program bi-annually to 

keep up with larger-scale changes happening onsite. If you would like to give residents feed-

back about specific items you are finding in the recycling containers or an overview of how the 

property is doing as a whole, use the WM Recycling Program Feedback Doorhanger. Order 

any of these materials for free at www.wmnorthwest.com.

Recycling Program 

Feedback Doorhanger
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Set Up a Share Space 
Is there a space onsite where residents can place 

reusable items they no longer want? This can be a 

designated corner in a garbage room, laundry room, 

clubhouse, or under a covered enclosure. Post signs 

and rules for how and what residents are allowed to 

leave in the Share Space.

Organize a Property-wide  

Garage Sale 
Can you reserve a portion of the parking lot or 

another common space for a building-wide garage 

sale? Select a time and date, recruit participants, and 

post signs. Contact a local charity to collect reusable 

materials not sold during the garage sale. 

Ideas

Tips for Common Challenges
• Language barriers? Distribute recycling guidelines to residents in their preferred 

language. Guidelines are available in Spanish, Korean, Amharic, Russian, Chinese, 
Somali, Vietnamese and Hindi! Order online at www.wmnorthwest.com. 

• Garbage placed in the recycling? Make sure garbage and recycling containers are 

located next to each other and are clearly labeled – see Step 1 for more help. 

• Low recycling participation? When was the last time residents received information 

about your property’s recycling program? Regular communication will give residents the 

tools they need to successfully participate in the property’s recycling program. Distribute 

current recycling guidelines to residents annually and consider including a note about 

recycling in your next community newsletter – look at Step 2 for resources!

• Overflowing containers? If containers are overflowing on a regular basis, you may need 

to increase your collection frequency or service level. Refer to the table in Step 1 for help 

identifying the right service level for your property. 

Provide Collection Options and Information for 
Household Items, Bulky Items and Electronics
If you are struggling with illegal dumping of electronics, furniture and other items not allowed 

in garbage or recycling containers, consider providing residents with convenient collection 

alternatives such as a resident recycling event. This can reduce illegal dumping, keep reusable 

or hazardous materials out of the garbage and help reduce collection costs. You can also provide 

residents with information about "community take back" programs for special items. 
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Host a Textile Collection Bin 
Clothing collection bins provide a free and convenient 

way for residents to donate reusable clothing. 

Consider hosting a clothing donation bin serviced 

and collected by local non-profits: 

• Northwest Center 

www.bigbluetruck.org/donation101/Host-Bin.asp 

• Sight Connection 

www.donatesightconnection.org 

Connect Residents with E-Cycle 

Washington Program Partners 
Through E-Cycle Washington, your residents can 

recycle televisions, computers, monitors, laptops, 

e-readers, and portable DVD players for free. 

Visit www.ecyclewashington.org or call 

1-800-RECYCLE to find electronic product recycling 

drop-off locations in your area. Some organizations, 

such as Interconnection (interconnection.org), might 

be willing to pick up electronics from your property.

Encourage Use of "Take Back" 

Collection Locations for Other 

Special Items   
Increasingly, retailers and manufacturers are 

providing local opportunities for residents to "take 

back" items to stores or other drop-off locations. 

Refer residents to these great programs:

• Electronics:  

E-Cycle Washington, Best Buy, and Staples 
www.ecyclewashington.org

• CFLs and fluorescent tubes:  

www.lightrecyclewa.org

• Rechargeable batteries and phones:  

www.call2recycle.org

• Plastic bags:  

www.plasticfilmrecycling.org 
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We want to hear from you! Your feedback and questions help us 

improve our programs. Feel free to contact the Waste Management 

Public Education team at recyclenw@wm.com at any time. We are 

here to help! 

 

Encourage Donation of Reusable 

Clothes and Housewares 
Donating reusable books, clothing, housewares 

and other items to local charities such as Goodwill, 

Northwest Center, Sight Connection and Salvation 

Army is an easy way to prevent unnecessary waste, 

keep reusable items out of the garbage, and create 

jobs and job training opportunities in your community.

Take Action!
 �Revisit and refresh your recycling program often by using the Recycling Program 
Checklist and providing recycling guidelines to new residents. 

 �Provide collection options for reusable, bulky or electronic items by hosting a 

textile collection bin, garage sale or e-waste collection site.

 �Refer residents to "community take back" programs and other services for 
special items, and to charities for reusable items.


